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1. Manage Your Account

As the Administrator, you will have access to the Manage Account Portal. This is where you can manage the Users, Modules
and generate Reports.
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Manage Account
- Manage your contact information
- Add/Edit/Delete the Users of the Tool Kit

Reports
- This is where you
can find the Reports
section. Ability to
view and download a
PDF file to send or
print.

Customize Modules
- These links are
where the
administrator can
view the modules
and apply the
customization
needed to vit your
community

Need More Help?
- Email your questions to Tech Support, we
will be happy to reply with answers to your
questions

- Download full users guide and distribute to
the users as a reference on how to use the
Tool Kit

Manage Your Contact Info
- Keep your contact details up-to-date, this
will allow Frontline PSS to keep in touch on
Updates, New Features, Etc.
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1. Manage Your Account

Administrators have the ability to add additional users to the Tool Kit. There are three types of users: Search, Entry and
Administrators. When creating new users, you have the option to select. Listed below are the definitions of each user type.

Default User List View
- The default page view is a list of ALL the users
added, 

- you can quickly search for a particular user
- Click the Edit icon to open the user profile, or
simple Delete a user from the system

Adding A User Is Simple!
- Simply click the “Add New” button at the top of the
list view.

- You will see a popup window
- Enter the user details
- Provide a Username and Password
- Select a “Role” for this user
- Click “Submit”, and your are DONE

Search Users
A “Search” Role User has the “View
Only” ability with no access to Add
Entries or Manage the Account.
- Ideal for users who just need to look at
the data entered by others.

Entry Users
An “Entry” Role User has the has the
ability to view data, as well as the
functionality to “Add New” entries. Each
module has the “Add New” button for
the user to create their own entries
- Ideal for Officers and other staff
members who need ability to submit
entries

Administrator Users
An “Administrator” Role User has FULL
ACCESS to all features. Create Users,
Manage Modules, Reports, etc.
- Ideal for Captains, and other staff
members that need full rights.



2. Customize Modules

Select the number of days your community allows for a vehicle to be parked on the street.
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Manage Days
Simply select the number of days that your
community allows a vehicle to be parked on the
street per month.
- Click “Save” and you are DONE.

Note: When creating an Overnight Parking entry,
we will track the license plate #, and also count the
days allowed per month. If the license plate is
entered and suppressed the day allowance, you
will get an alert message that this vehicle has
exceed the allowed time.
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2. Customize Modules

The vacation watch module allows you to control if the home owner should receive and email notification from the Police
Department. When the officer checks the property, they have the ability to send message to the home owner on file.

Send Email: Yes / No
It’s easy, if you want an email
notification going to the home
owner, simply change the button to
“Yes”. This will enable the sending
functionality.

Specify the Sender
If you wish to send out the email
notification, you need to specify
who the sender of the email is.

We recommend a general email
address.
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2. Customize Modules

Create the “Subjects” that are used when entering a Directed Patrol. These entries will be added to the Dropdown menu
options when users create a Directed Patrol Entry. Ideal for you to manage the subjects to keep within your community codes
and lingo.

Easy to Add
Simply enter your “Subject” in the
text field and click “Add”

Your new Subject will be added to
the list. These subjects listed will
appear in the dropdown menu on
the front end of the website

Easy to Manage
This list view will show exactly the
options the officers will have when
creating a Directed Patrol Entry.

Need to change the Subject name,
simply click the edit and make the
updates. Now, all historical entries
as well as future will display the
updated subject name
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2. Customize Modules

In the Condition Report Module, you have the ability to send email notification to Public Works, or other staff members who
need to be notified of such entries. Street Light Out, Pot Holes, Traffic Light Out, etc.

Send Email: Yes / No
It’s easy, if you want an email
notification going out after a
Condition Report is created,
simply change the button to
“Yes”. This will enable the
sending functionality.

Manage Send & Receive
If you wish to send out the
email notification, you have
the ability to determine who
gets the email, as well as who
is sending the email.

Determine the “TO”, “CC” and
“BCC” by adding the email
addresses in these fields

Determine the “FROM” by
adding who the email should
come from

Easy to Add
Simply enter your Condition Report “Type” in the
text field and click “Add”

Your new “Type” will be added to the list. These
subjects listed will appear in the dropdown menu on
the front end of the website
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3. Reports

Need to justify the actions and activities from the Tool Kit database. You have access to download a PDF or Print the activities
from each module and from any date range specified.

Select Date Range
Pick a Start and End Date
to narrow the results you
are looking for.

You will also have the ability
to “filter” by individual
module.

Simply, select dates, filter if
needed, and click “Search”.

Your results will display
below in seconds.

Download a File for Print
or Email
Once you see your results
posted, you can click the
PDF Icon to download a
file. From there, it is up to
you to print or save file for
future use or to email.



3. Reports

Need a quick list of ALL registered Pets or Bikes in your community. Click on the Pet or Bike Registration Report link to gain
access to all registered entries in the database.
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Default View
The default view will show ALL Pets or Bikes that are registered in your Tool
Kit database. 

Download Full List
Click the PDF Icon to download the full list for Print or Email
purposes. This list will continue to grow with every new Pet or
Bike added to the database




