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MOBILE TOOL KIT - GETTING STARTED GUIDE

1. Manage Your Account

Manage My Account Settings

As the Administrator, you will have access to the Manage Account Portal. This is where you can manage the Users, Modules

and generate Reports.

Manage Account
- Manage your contact information
- Add/Edit/Delete the Users of the Tool Kit

Reports
- This IS where you et My Account - cbsink
can find the Reports Weior Vs
SeCtlon Ab”lty tO _ Administrator Contact Info:
view and download a Dally Actities Report o
PDF file to send or Addres fuion _
| Pet Reglstration Report SNSRI
print. it Rzt e aain
[ ooz oo [
g Facking TITLE:
Vacation Wateh w'
. Directed Patrol
Customize Modules Canditon Regort PHonE:
- These links are AT S
Bike Registration EMAIL:
where the _ sochin bhorangdarontechniogex caln
administrator can WeeITE:
. VEONE SUBDON www. frontinepss.com
view the modules Downiosd User Guid _
and apply the Eony
customization fron
needed to vit your :
community e
STATE:
Califorria
Need More Help?

- Email your questions to Tech Support, we
will be happy to reply with answers to your
questions

- Download full users guide and distribute to
the users as a reference on how to use the
Tool Kit

-

Account Details:

Administrator Contact Info;

PASSWORD: 187 DAYS REMAINING IN
SUBSCRIPTION

CONFIRM PASSWORD:

RENEW FOR ONE YEAR

darion

FOLOER NAME:

Chicage

SUBMIT

T~

Manage Your Contact Info

- Keep your contact details up-to-date, this
will allow Frontline PSS to keep in touch on
Updates, New Features, Etc.

MOBILE TOOL KIT



MOBILE TOOL KIT - GETTING STARTED GUIDE

1. Manage Your Account

Adding Users

Administrators have the ability to add additional users to the Tool Kit. There are three types of users: Search, Entry and
Administrators. When creating new users, you have the option to select. Listed below are the definitions of each user type.
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Manage Account

Manage Users

08/07/2016
08/0612016

Daily Activities Report
Address Report

Pet Registration Report 03016
Bike Registration Report

Overnight Parking

Vacation Watch

Condition Report
Pet Registration
Bike Registration

Email Tech Support
Download User Guid

Add New User

FIRST MAME

Manage Users

o]
e User Name 1
Rory Real Admin rorny rory [ 4 x
Russ Real Eniry rreal petiel = x
Search admin admin [r 4 x

Default User List View

- The default page view is a list of ALL the users

Directed Patrol added,

- you can quickly search for a particular user

- Click the Edit icon to open the user profile, or
simple Delete a user from the system

Adding A User Is Simple!
- Simply click the “Add New” button at the top of the
list view.
- You will see a popup window
- Enter the user details
- Provide a Username and Password
- Select a “Role” for this user
- Click “Submit”, and your are DONE

Search Users

A*“Search” Role User has the “View

Only” ability with no access to Add

Entries or Manage the Account.

- Ideal for users who just need to look at
the data entered by others.

Administrator Users

An “Administrator” Role User has FULL

ACCESS to all features. Create Users,

Manage Modules, Reports, etc.

- |deal for Captains, and other staff
members that need full rights.

Entry Users

An “Entry” Role User has the has the

ability to view data, as well as the

functionality to “Add New” entries. Each

module has the “Add New” button for

the user to create their own entries

- |deal for Officers and other staff
members who need ability to submit
entries

MOBILE TOOL KIT



MOBILE TOOL KIT - GETTING STARTED GUIDE

2. Customize Modules

Select the number of days your community allows for a vehicle to be parked on the street.

»
B:
fii¢
¥
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MArEge ALToung

Customize Overnight Parking 3k

Manage Account
Manage Users

_ DAYS ALLOWED [Set thie maximum lergth of time your city allows overnight pariing)

v 15 T MYLETET o COMBCIEIVE DyS o ST VEtiCMES 1Oy e Lot o0y B SETeet

Daily Activities Repaort

1 day
Address Report 2 day
Pet Registration Report 3 dhary
Bike Registration Report A ihay

5 iy
m & oy

Overnight Parking » ":
L
Vacation Watch e Manage Days
Directed Patrol Simply select the number of days that your

sy community allows a vehicle to be parked on the
Pet Registration

Bike Registration \ Stre.et per m(?,nth-
_ - Click “Save” and you are DONE.

Email Tech Support Note: When creating an Overnight Parking entry,

DRradur becs o we will track the license plate #, and also count the
days allowed per month. If the license plate is
entered and suppressed the day allowance, you
will get an alert message that this vehicle has
exceed the allowed time.
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MOBILE TOOL KIT - GETTING STARTED GUIDE

2. Customize Modules

The vacation watch module allows you to control if the home owner should receive and email notification from the Police
Department. When the officer checks the property, they have the ability to send message to the home owner on file.

i

FR{}NTLlNE@’_W_”_ A » | »

“ Customnize Vacation Watch odl

Wlarpge b
Wi agr Lam

Ly B Tl e B ue |
Sgbtiorns, Bepad
Frt Hepndrasom Bt

Sl r g rdrartaeon B et

Owwmighn Parkanhg

Send Email: Yes / No

RS YOS S CHAMGES R .
s i It's easy, if you want an email
Sl Feps| notification going to the home
Fos Reitrasicn ) owner, simply change the button to
W trgnisan Specify the Sender , “Yes”. This will enable the sending
_ If you wish to send out the email functionality
notification, you need to specify '

st sk who the sender of the email is.
Ll Fopdl APt Dwie|
We recommend a general email
address.
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MOBILE TOOL KIT - GETTING STARTED GUIDE

2. Customize Modules

Create the “Subjects” that are used when entering a Directed Patrol. These entries will be added to the Dropdown menu
options when users create a Directed Patrol Entry. Ideal for you to manage the subjects to keep within your community codes
and lingo.

Fy - i .
FRONTLINE @ T M A E & D
Septomber 05 20
-w“__m__ Customize Directed Patrol ;
" e
[aly Bitrrw drport P m

it gy, Blpgms] \
Pt g o b Easy to Add

D4 Rapmiracon Regsn

_ orasidl e Bt Simply enter your “Subject” in the
————— v text field and click “Add”

Owrgituiny  Mwwenrmney

e a Your new Subject will be added to
RS the list. These subjects listed will

o i appear in the dropdown menu on
i Pty i the front end of the website

Easy to Manage

— This list view will show exactly the

T options the officers will have when
i ey creating a Directed Patrol Entry.
Need to change the Subject name,
simply click the edit and make the
updates. Now, all historical entries
as well as future will display the
updated subject name
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MOBILE TOOL KIT - GETTING STARTED GUIDE

2. Customize Modules

In the Condition Report Module, you have the ability to send email notification to Public Works, or other staff members who
need to be notified of such entries. Street Light Out, Pot Holes, Traffic Light Out, etc.

FRDNTUNE@ .| & B | . 0
>Cpior

Send Email: Yes / No

It's easy, if you want an email
notification going out after a
Condition Report is created,
simply change the button to
PRI y - Pt Pl e “Yes”. This will enable the
- = sending functionality.

P e it o

If you wish to send out the

pioned R = ‘» Manage Send & Receive
Cormten Bapcet bicariealle e i i /

email notification, you have

_ m : the ability to determine who

i Teh Suppcet gets the email, as well as who
' u is sending the email.

""“ a Determine the “TO”, “CC” and
“BCC” by adding the email
e o e . = oo addresses in these fields
Determine the “FROM” by
adding who the email should
come from
Easy to Add

Simply enter your Condition Report “Type” in the
text field and click “Add”

Your new “Type” will be added to the list. These
subjects listed will appear in the dropdown menu on
the front end of the website
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MOBILE TOOL KIT - GETTING STARTED GUIDE

Daily Activities Report

Need to justify the actions and activities from the Tool Kit database. You have access to download a PDF or Print the activities

from each module and from any date range specified.

FRONTUNE@ T 2 AL 8 &
p FETY SOLLTION September 16, 2016

D . A I P R START DATE END DATE
“y ities le't Export fle E—j Lol EWIE2016 _
Manage Account
Manage Usars FTEREY: AN
Daily Acthvaies Report
LOCATION STARY DATI
Address Report
Peth a 123 Main 5t
Bike Registration Report Lree e Acada 21 Main 5t B0 Pe2006
_ Fsen Y Acacha 128 Main ¢ LD e
Fa3aTE AT Acacka 123 Main 5t oNOaE0E RN
m}! Parking
F3aTn =" Acadha 124 Mak 52 G Ba0016
Vacation Watch
134567 Anc [ 400 augusta R0 N T0NE
Directed Patral
Condition Report
Pet Registration
Bk Registration
_ AT ADORESS oy STATE 1P Co0K PHIONE NUBARER STARY DATH 40 DATE
Email Tech Support
[ 5765 Cnariatte Lombd stan 55042 5487 NG o
Downioad User Guid
Fuss Rt 765 Ot Lombard batds 30538607 osmanot
At Previous 1 et Lot age 1 of

Latheng and Greenfield Resigent Complsnt af sop sigm 1 4

DRATYI0NE Ticket admin Clarion
Warning Acmin Clarien
Tickes Admin Clance

LT Warrang Addimin Claricn 3

LOCATION DESCRIPTION

WIS NICKETS START DATE RO DATE

e Elementry i speeting sverydhey after adhoo) " 10

Tiekst Bl Clattory 5

warrig At Clavon )
Warrirg A Clarice .
Ticket Admin Claron

Warmeng Admin Clarion

canzEe Test Sibect § EiL Street Light Out 123 Main
o001 Teat Subject 3 Flit Strewt gl it wedboxtd n Madson sl g WA
st Prevous e st age 1 of

T

Select Date Range

Pick a Start and End Date
to narrow the results you
are looking for.

You will also have the ability
to “filter” by individual
module.

Simply, select dates, filter if
needed, and click “Search”.

Your results will display
below in seconds.

Download a File for Print
or Email

Once you see your results
posted, you can click the
PDF Icon to download a
file. From there, itis up to
you to print or save file for
future use or to email.

MOBILE TOOL KIT



MOBILE TOOL KIT - GETTING STARTED GUIDE

Need a quick list of ALL registered Pets or Bikes in your community. Click on the Pet or Bike Registration Report link to gain
access to all registered entries in the database.

Download Full List

Click the PDF Icon to download the full list for Print or Email
purposes. This list will continue to grow with every new Pet or
Bike added to the database

FR_o_N_TuN_Eg ., DM ANE | WD
. 10N September 16, 2016 ; e | : : Mo J 4

Manage Account | Reports | chicagn &

Pet Registration Report
Manage Account
Manage Users T Resuls Export file :

— EERAT O

Daily Activities Report

CITY LICENSE # RARBIES TAG & COLOR OWHNER NAME OWNER PHONE # ADDRESS
Address Report
CT160513 RT160813 Rottweiler GREY Max sachin bhorkar BES15497854 96515497854
Pet Registration Report
Bike Reglstration Report cT160812 RT160912 Antiweiler Black Goldy sachin bhorkar 96515407854 96515497854
CTiz3456 RTE54987 Romweller Black ROXY sachin bhorkar 96515497854 96515497854
123456 123456 Laborador Vellow Jersey Russ Real 530.542-8687 576 5. Charlotte
Overnight Parking 123 321 labidor brown Balley BenLaird 7085551234 510 Keystone
VAGRgonWaCH 12345 567554 Bulidog brown Spike Russell Real 630-588-2300 135 Prospect
Directed Patrol
123123 256456 poodle White Jodie Anniette Callihan 202 € Washington
Condition Report
Pet Registration
First Previous 1 et Last Page 1 of1
Bike Registration
Emall Tech Support
Download User Guid i
Default View
The default view will show ALL Pets or Bikes that are registered in your Tool
Kit database.
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