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Overnight Parking
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“The simplicity of Overnight Parking has saved
us time and resources. Now I can acess the
information without bothering dispatch.”
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Police Pain Points

* No record management

* How can they prove someone
called in when it is not
documented?

+ Officers need to come into
station to get the paperwork to
know what vehicles are on the
parking list instead of staying
on the street
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The Frontline Advantage

* Maintain records with no purchase of hardware.
Records never get deleted

* We time and date stamp when the call comes in
and even give an approval option if the supervisor
wants to allow the car to park overnight

* All web based platform allowing officers access to
the data from the street

 Manage and track how many times the resident
has called in

« We allow residents to enter in their own vehicles
saving wasted phone calls to the dispatch
center/desk officer.




Vacation Watch FRONTLINE (&

“The ability to track our visits and notify the
public is awesome. The residents love this...
A little peace of mind when they are away”
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Police Pain Points The Frontline Advantage
* No official record management * Maintain accurate records of when a vacation
» Most Departments track this with watch is requested
an email, pen and paper, or at « Allow residents to enter vacation watches online
best an excel spreadsheet L o
with time frame and emergency contact
» Officers have no way of information
retrieving vacation watch lists _ . .
from the street * Time stamp when the officer does a premise
* How to provide proof that officers check and record the data
did a premise check on property * Email residents when a premise check is
\ conducted by an officer

* All web-based platform allowing officers access

FRONTLINE Cg to data right from the street
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Directed Patrol FRONTLINE (&

“The Directed Patrol module allows us to visually
track the events, and report the actions taken
and progress when called upon”

Police Pain Points The Frontline Advantage

+ No official record management * Maintain records and time stamp when officers

. conduct the Directed Patrol
* Supervisors do not have a way

to assign Directed Patrols to * Keep track of how many tickets and warnings are
officers and track ticket data issued

* Need a way to track how many
tickets are written during a
specific Directed Patrol

* Print out data in a PDF format to give to residents
providing proof that officers have conducted the
Directed Patrol

* All web-based platform allowing officers access to
" data right from the street
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Condition Report FRONTLINE (&

“We are saving resources and time by
sending the report details directly to our
public works department”
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Police Pain Points The Fl‘ontllne Advantage
* No official record management « Officers can enter in the data right from their squad
« Poor communication between cars which will go to the correct department to take
departments. Officers notify action
dispatch by radio of a Condi- : i
tion Report - then Dispatch + Data is saved and Condition Reports can be
emails public works or enters marked as completed
info into a database « Officers can see what other officers have entered
» Police do not normally track in the condition report
this information as it is usuall . . . "
a public works situation / * Ability to qllow residents to enter in a condition
. report online
/ * All web-based platform allowing officers access
FRONTLINE ‘/ to data right from the street
Phone: 855-794-1576 ;N /
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Pet Data Management  FRONTLINE @/

“With real-time access to the pet database,
we can easily and quickly find the owners and
return the animals directly home”
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The Frontline Advantage

Police Pain Points

, * Clean accurate database
* No consistent record

management * Photos can be uploaded to allow officers more
« Difficult keeping an accurate detail

el L el » Don’t have to ask dispatch to run registration

accessible umbers

* Data entry is not easy * Multiple search options... by license number,

» Officers do not have access to rabies tag, breed, color, name, efc.
information while on the street

* All web-based platform allowing officers access
A to data right from the street

| / * Locate owners of lost and found pets quickly and
FRONTLINE (&

return animals to the residence directly

Phone: 855-794-1576 - /
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Bike Data Management FrONTLINE (&

“When we locate a bike, it is easy to find the
owner and return it directly. Minimizes our need
to store the bikes in a warehouse”

The Frontline Advantage

Police Pain Points

, * Clean accurate database
* No consistent record

management * Photos can be uploaded to allow officers more
« Difficult keeping an accurate detail
sl » Quick access to bike and owner details

accessible _ . .
* Multiple search options... by serial number,

> DB Gl L9 (e CERY registration number, make or model

+ Officers do not have access to

information while on the street * All web-based platform allowing officers access

to data right from the street

* Locate owners of lost and found bikes quickly and

FRONTLINE Cg return to the bike owners quickly
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Key Holders FRONTLINE @/

‘Available
JUNE 2017!

“With real-time access to the key holder database,
we can identify and contact the business owner
fast, when there is a concern”
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The Frontline Advantage

Police Pain Points
« No consistent record * Clean accurate database

TR * Quick access to business owners
« Difficult keeping an accurate
database that is easily
accessible
+ Data entry is not easy * All web-based platform allowing officers access
to data right from the street

* Multiple search options... narrow your results if it is
not clear which business you are looking for

» Officers do not have access to
information while on the street « Share key holder information with fire department

in case of fire

* Business owners feel safe when the police
FRONTLINE ‘% department has emergency contact information.
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At Risk Residents FRONTLINE (Z/

‘Available
JUNE 2017!

“With real-time access to at risk residents,
we have a fast understanding of their history
and emergency contacts”
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The Frontline Advantage

Police Pain Points
« No consistent record * Clean accurate database

TR « Quick access to history of person
« Difficult keeping an accurate
database that is easily
accessible
+ Data entry is not easy * All web-based platform allowing officers access
to data right from the street

* Multiple search options... narrow your results if it is
not clear which person you are searching for

» Officers do not have access to
information while on the street * Get immediate understanding of the person you
are dealing with including important information to

identify and reacto to the situation

FRONTLINE Cé * Family members feel safe when the police

department has emergency contact information.
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