
Dispatcher Module

Public Portal Advantage

Here is what 
our customers
have to say...

Since going live with the overnight
parking public portal, we have
reduced the amount of calls
coming into our dispatch center by
approximately 80 percent. This
allows our dispatchers to handle
emergency calls and not divert
their attention to non-emergent
calls requesting overnight parking
permission.

William J. Perna Sr., M.S.
Director of Public Safety
County 911 Coordinator
Office of Emergency Management
Gloucester County Department of
Emergency Response 

No more looking in multiple places
for overnight parking exceptions.
No more going back to the station
flipping through binders to find key
holder information. No more
lengthy phone calls taking
vacation watches. No more trying
to figure out if the dog the officer
just picked up is the same dog as
last week. No more delays in the
distribution of important details
including a photograph of your
missing resident who suffers from
dementia. 

Sergeant Amy Williams
Huntley Police Department
Illinois

We no longer have to use
handwritten forms or spread-
sheets. Your software will allow us
accurate databases that will help
everyone from a patrol officer all
the way up to my office. The 
user-friendly format is perfect for
our citizens and officers."

Chief Roy Newton
Lombard Police Department
Illinois
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