FRONTLINE

855.794.1576

Ability to access all towns from one
screen and provide data to police
departments in real-time

¢ One log-in gets dispatchers access
to all departments

¢ Real-time data passed between
dispatcher and department

e Quick access to a department’s data
will reduce resources

¢ Public portal Allows dispatchers more time to
handle emergency calls

Contact Your Sales Representative
Today for More Details!

Phone: 855-794-1576

www.frontlinepss.com

((

Since going live with the overnight parking
public portal, we have reduced the
amount of calls coming into our dispatch
center by approximately 80 percent.

This allows our dispatchers to handle
emergency calls and not divert their attention
to non-emergent calls requesting overnight

parking permission. ’ ’

William J. Perna Sr., M.S.

Director of Public Safety

County 911 Coordinator

Office of Emergency Management
Gloucester County Department of
Emergency Response



Dispatcher Module

Bridging the Gap Between
Police, Dispatch & the Community

el
8 1 @ | Manage Account | Reports.

SELECT DEPARTMENT
FROM DROPDOWN MENU

¢ All the departments handled by dispatch center
are available to the dispatcher

e Select the department and click submit

¢ Dispatcher is placed in that module to create entry

ENTER DETAILS IN
ENTRY SCREEN

e Select the module you wish to input data
and click “add new” button

e Enter data and click submit

DONE...
DATA 1S DISPLAYED TO
DEPARTMENT IN REAL-TIME

¢ As soon as dispatchers clicks submit, the
information is displayed in the selected
department module

WWW.FRONTLINEPSS.COM | 855.794.1576



